What are the required fees
when renting a house 1n
Taiwan?

under the applicable laws of Taiwan

seealudt | @




Earnest money

Timing of payments Reasons for payment
After house Payment of the Before signing When the Lessee is willing to rent and the Lessor is
viewing earnest money the lease also willing to lease the house, the Lessor will
=) — =) 5 charge a certain amount of earnest money in
@ @ ID)I advance to guarantee that the Lessee will sign the
Q@ lease agreement and rent out the house.
qument amount Reminders for pqyment

There are no statutory restrictions, K@
but we suggest that the earnest

money not exceed one-third of one ‘
month’s rent amount.

e Keep the proof of payment

o Aftersigning the lease agreement, the earnest money
will turn into the part of rent or security deposits.




After paying earnest money, may It be
refunded if one party changes his/her
mind?

If the Lessee changes If the Lessor changes
his/her mind after receipt his/her mind after receipt

@ EARNEST MONEY COMPENSATION
\ The Lessor is entitled
el to keep the earnest
Dy Lo kee $ + $
The Lessor returns And compensate the

the earnest money to Lessee equal to the
the Lessee earnest money.



Security desposit

Timing of payments

Upon signing thelease | O

Payment amount

Shall not exceeded the sum of 2 months' rent

Reasons for payment

Money lessees pre-pay as collateral for
compensation for damaged rental housing and

duties arising from dealing with leftover things.

Reminders about the payment

e Amount received should be specified in the lease
agreement.

e Keep the proof of the payment.

e The date of returning the security deposit shall be
specified in the lease agreement.

Reasons for a security deposit
deduction

e Damages or loss to the property by the Lessee.
e Penalties for early termination of the lease agreement.

e Fees forthe disposal items left behind by the lessee



Rents

Timing of payments
Usually are paid periodically

Y
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Monthly Quarterly Semi-annually

000
000
000
000

000

Reasons for payment

Payments are made to the lessor by
the lessee for renting the property
during the lease period.

Annually

O—

Q)

=

Payment methods

Cash/ Wire transfer

Reminders for payment

e Keep the proof of payment.

e The lease amount, timing, and methods shall be
specified in the lease agreement.

e With in the lease term, the Lessor shall not increase
the rent at will

e When rent is unpaid for 2 months and the Lessee fails
to pay the rent after notices, the Lessor may terminate
the lease agreement early prior to the end date.




Utility fees

~$1| Water @ Internet
-0 3

% Electricity @@@ Property

Management fee

Other charges,

]
J Gas W Example:
=) The cleaning fee



Utility fees

Reminders A

e |t shall be specified in the lease agreement who shall bear
each relevant expenses, the expense amount, timing and
payment methods.

e The electricity fee is usually calculated by the kilowatt
hours (kwh) actually used, but shall not exceed the highest
level of the monthly fee per kwh as stated by Taiwan Power
Company monthly. (For summer, June to September, it
shall be NT$6.41/kwh; for other seasons, it shall be
NT$5.03/kwh).




How to verify the
identity of the Lessor?

9
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Reminders A

e The Lessee shall verify that the Lessor is
"entitled to lease the house'so the Lessee
could legally obtain the residential right in
respect of the house.

e Please do not signh the lease agreement
when you are unable to verify the identity
ofthe Lessor.




When the Lessor says that he/she is
the owner of a house

Typel of the building registration transcript

PHOTO ID or the house tax statement
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When the Lessor says that he/she is
a sub-lessor

PHOTO ID Sub-lessor should provide a written sub-
lease consent document from the owner's

The ID should same as the document of the
sub-lease consent.
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AN g Confirm the scope of sub-lease and the
S owner's consent is specified in the lease

agreement.

The term of the sub-lease agreement shall
fall within the term specified in the sub-lease
consent document.




When the Lessor says that

IS an agent

PHOTO ID

Owner
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Type 1 of the building
registration transcript or
the house tax statement
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he/she

Power of attorney /[
authorization letter

Please pay attention to the
scope of authorization as

some of the owners only
engages the agent for house
viewing.




When the Lessor says they are “Rental
Housing Subleasing Business(RHSB)”

Sub-lease consent
document from the Lessor
and sub-lease agreement

should include:

e The boundary of the lease
target.

e Term of lease.

e Causes of early termination

Service staff

If it acquires a rental
housing manager
certificate

AR EEFEARSE
108} 4% 0017258

Rental Housing Manager Certificate

Name : HO,CHIA-WEIL
Sex : Female
Date of Birth : Tul 14,1968

Valid thru : Jan 15,2023

“This applicant has passed the Rental Housing Managertraining and
«examination and has filed a registration A Rental Housing Manager Certificate
shall be issued.

The company which

the agent works for

e The registration certificate of RHSB

e The identification mark for a
duly incorporated RHSB

e You may check and
verify on the L
information system for s
real estate service R
business published by
the Ministry of the
Interior.
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What is a "Guarantor"?
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There are two types of "Guarantors

General Guarantors Joint Guarantors
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When there I1s unpaid rent or damages
cause by the Lessee

The Lessor shall first apply @ May claim to the general @
for compulsory enforcement
of the properties under the '7|
Lessee's name. K
o
o
o
o
And only if the S
. enforcement fails —_—

to bear the same

Obligor General Obligor responsibilitiesfor Jc:;nr:tors
Guarantors repayment ud

guarantor for repayment.  yi.q ¢ claims/ Direct claims




Is it required to provide a guarantor /
joint guarantor?

The law does not require an
agreement. An agreement can
be reached by lessor and lessee
amongs themselves.

Foreigners are usually asked to

provide a guarantor when renting a
home in Taiwan.

AV 7AN

NP
4341
Could be replaced by any of the following: . 2

ini Emergency contact person. It is advisable that the lessee gets

the lease agreement notarized to
A== Proof of employment show that the documents are £
O ' <
- correct and true to both agreed ——\
<

terms.

El School verification certificate.




Confirm the furniture and
devices that are provided by
the rental home

gcﬁ
\
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Reminders A

As there is no mandatory requirement

under Taiwan laws that any devices,
appliances, or furnitures shall be provided
when renting a home, it is legal to lease a
home unfurnished.




Prepare a list of devices and furniture that the lessee requires to speed up
the time to find a rental house that matches your expectations.

SIS
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Keep the rental advertisement

Take a screenshot /print/ or photos ofthe advertisement content that you found on the rental
website and keep it for verification when viewing the home.

@ - Basic Information ::

Property listing No. - 180800093
ERBETMEEER

»

N -

rental /,000 NTD/Month

Address New Taipei CitySanxia Dist.Guoji 2nd St.
Floors and Levels 4 F/3F

Apartment features 1Bedrooml1Bathroom

Property type suite  Floor area (ping) 9.0pings
Building type Lift bd Age of the Property 14years

Certified Documents Verification Provided

it

EHAERS

«+ Contact Perso ¥ Status
» Mr. | Landlord

A. Contact number:

Visitors 13

Number of
times saved 0

Elevator

Preferred
gender

Materials of
internal wall

Living with
landlord

Cooking OK

Preferences

for tenants
Deposit

Paid by the
tenant

Utilities

available

Furnished

Neighborhood

Transport

Remarks

# Yes [INo Property | Yes [ No [Partial
& No restriction [ Males onl Rooftop add-
eSSy P Yes & No
Females only on

Concrete [ Wooden board [ Fireproof board & Mo [ Other

# Not living with landlord [ Living with landlord [ Living with the sublessor

™ no [ yes [ Simple cooking Pet ™ no [ yes [ Negotiable

No limit C) Short term [/ Non-Taiwanese citizen [ Single-parent family
Solitary elders || Disabled

One month [ Two month [/ Negotiable & Other 10000

Management fee NTD/Month

Parking fee NTD/Month : Parking type :

cleaning fee & electricity fee & water fee [ gas bill [ internet access fee

cable TV fee [ all of the above

™V afc & fridge counter [ Extractor stove ,

microwave

induction dish MNatural " bottled " gaswater & water -

cooker dryer gas gas heater heater
i cable Accessible
hizze Ne k telephone
whizzer Dryer etwor TV elephone I

TV cabinet | |sofa side table & chair table & desk + bedstead

# mattress & wardrobe & bookcase & shoe rack ' | vanity & curtains

& School & Park
Hospital Police office

Dept store & Convstor Trdtnl mkt Night mit

Bus stops : EiEAE » Walking time:5 minutes
University : New Taipei City National Taipei University

FAbAEIES . BFRALE  ERELETSEEES -



When the advertisement information is
different from the home after viewing

OD 7 _METHOD B_
You may request the Lessor to provide the You may request the Lessor to
missing items in accordance with the rental lower the rent.

advertisement.




Make a clear handover

Before renting the house or upon the termination of the lease agreement, check the brand, size,
and condition of each device (including the appliances and furniture) provided by the Lessor
record the information item by item on a list of devices, and take photos or video-tapes of each
item.

Devices / Appliances Moving-in Moving-out

: Brand Quantity Notes
/ Furniture status status




Reminders A

If the Lessor provides any devices/

appliances/furniture, it shall be stated in
the lease agreement that the Lessor will be

responsible for repairs and maintenance




How to protect your
rights when signing
an agreement?







Address of the rental house

Rents (including how and when to pay it)

Security deposits (which shall not exceed the sum of 2 months' rent)

Utility fees(including how and when to pay it)

Term of lease (YYYY-MM-DD)

Who shall be responsible for repairs

How to return the rental house (whether the restitution is required, or it may be returned "as-is".)
List of furniture and appliance, etc.

Contact information of the Lessor and Lessee (ID number/ passport number/ARC number, phone
number, permanent address/ contact address)



1.No waiver of the contract reviewing period.

2.No provision stating that the advertisement serves for reference only.

3.No provision stating that the Lessee shall not declare the rental expenses.

4.No provision stating that the Lessee shall not make any moving-in application for the household
registration.

5.No provision stating that in case of any increase of the taxes/levies which shall be borne by the Lessor,
the increased amount shall be borne by the Lessee.

6.No provision that waives the Lessor's warranty of defect when the Lessor intentionally fails to inform
the defect.

7.No provision stating that the Lessee shall return the original of the lease agreement.

8.No provision stating that any notices under the agreement may only be made via phone.

9.No provision which is in violation of any mandatory or prohibited provision under applicable laws and
regulations.




How to sign a lease agreement when
you are abroad

> ] Hold a video conference call to discuss the lease agreement with the Lessor.
The Lessor shall draft and sign/seal on the lease agreement,
o0 —| - .
0 and send the scanned file to the Lessee by email.
5 The Lessee shall carefully review the lease agreement, sign/seal on the

f_?%, agreement after confirmation of the content, and return the scanned file to the

Lessor.




Reminders A

It is better that you verify the lease object in
person or engage an agent to verify the lease
object on site.



What should I do if there 1s
any dispute arising from
the house rental?
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Common disputes arising from house
rental invioving foreigners

Repairs Whether it is required for Early termination of the
restitution when returning lease agreement
the house

&2




Repalirs

Preventions

While signing the During the lease
lease period
e Checkthe e Properly use the devices / appliances /
devices/appliances/furniture provided furniture without any intentional
item by item and take destructions/damages.

photos/videotapes for recordation. e The Lessee is obliged to keep the house

e Specify who shall be responsible for in good conditions and shall promptly

repairs in the agreement. notify the Lessor in case of any
problems.




Restitution

Preventions

|

Term of the During the lease
lease period

While signhing
the lease

Specifies the scope and e No refurbishment is allowed
items which may be without the prior consent of the

Make the handover
procedures thoroughly

and carefully. subject to refurbishment. HEEEON.

e Avoid taking any refurbishment
which may damage the
structures or walls of the house.




Preventions

Early

termination

Statutory cause for termination

For Lessor For Lessor
After notification, the total rental or fees in arrears e Rental housing is ill-fitted for dwelling and
Notice amount to two months’ rent. needs repair, but the lessor fails to repair
The Lessee damaged/destroyed the house with no within a reasonable period fixed by the
before 30 compensation or repairs. . lessee.
dqys The Lessee sub-leases the house without prior Notice e Destruction of the house is not attributable
approval. before to the Lessee.
Notice 30 days | ° lllness and accidents make long-term treatment
The Lessor may reposess the house for the purpose of necessary
before 3 reconstruction. e Third parties exercise their rights on the
months rental house
No prior If the Lessee stores any explosive or inflammable | NO prior
notice is items or conducts any interior refurbishment causing :~a ic | ® Iftherental house contains any defect which
noticels d the safety or health of the L
. . endanger the safety or health of the Lessee.
requwed damages to the structure of the house. requwed g y




Early

Preventions termination

While signing the lease while in the early

termination
Stipulates "may early terminate the Shall make prior notices to the
lease agreement before expiry" and _essor in accordance with the notice
specify the notice period for early neriod provided in the lease
termination of the lease agreement. agreeement.

e In the case that a lease agreement made by both parties could not be terminated early, the agreement
*  should extend to the end of the lease term unless the Lessee receives the Lessor's approval and pays
liguidated any damages agreed by the Lessor, and vice versa.



How to deal with the

disputes

Screenshots of the Photos of relevant  The lease agreement
conversations evidence




Make clear

How to deal with the otices
disputes

LINE Phone text Email Legal attest letters
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E wi [t
" H A | - s8a
T
L. ¥ A
FiEEER B =-una
i bl -
4 %
2 gpa A
23T AT
(AMAS R RABE 5 RNE)
- 1 2 a 4 ] [ 7 & ] 1m0 1 12 13 14 15 16 17 18 19 | 20
A ﬁ
=

‘ e In order to keep the evidence, it is recommended to give notices in writing.




Seek

How to deal with the professional
disputes

Third party

General consultation negotiations Conciliations Mediation
Follow the advice provided in the legal Seek assistance from an Conciliations may be Local consumer protection
consultation to communicate and resolve impartial third party or carried out by the hotline
the disputes by the parties. lawyers to conduct face-to- | committee on Property

face negotiations. Dispute Conciliation set @
County(city) | TSUEI MA MA Foundation _ up by the land
governments | for Housing & Community authorities foreach local | 1950

government

Services

Mediation committee under
each local district affairs office

TSUEI MA MA Foundation @ 1999

for Housing &
Community Services




10 QAs for foreigners renting houses in Taiwan
SNEI AEZEME 10 X QA
1. In Taiwan, what does a lessee need to pay to a lessor ?

EaE2HEF  TEX(THRERNERAMLE?

A

» Earnest money : In a case that both a lessee and a lessor
are willing to rent a house, a lessor requests a sum of
money in advance called earnest money, to ensure a
lessee's good faith to rent a house. However, if a lessor
requests a lessee to pay earnest money before viewing a
house, it might be a scam. Be careful !

Ex  FEARHEME  BRUMSLE ERIRTLWEH—F
T8 FREEREEZEIRIAFEMENAEGE - BUIREREXREE
AIZETE - OERFER -

e Security Deposit : A sum of money which is collected by a
lessor from a lessee gives a lessor security in case a lessee
causes damages to the rental property or a lessor needs
to dispose of goods left behind by a lessee.

HE FEARBERESEEZEERETAKREEEBYS
T BAEAINERZEE -

e Rent: Itisalessee's reqular payment to a lessor for the
use of a house until the lease term is expired.

ME : AERFMHES - WREMSTWEEE - 52N R
Sl -
 Utility fees : The charges for the usage of water,

electricity, gas, internet, management, cleaning, etc.
BEMAHSEE . KE -EE - g  #HEE  BEE 5



A lessee should ensure whether the rent includes the
fees mentioned above. If the rent excludes the fees, a
lessee should remember to write down clearly what to pay,
when to pay and how to pay in a lease agreement.
R CMERAEGEZIEHEEAR  IRFESIINNT - B
T8 KEAADN  KFEHAIRNEBE

2. After paying earnest money, may it be refunded if one
party changes his/her mind ?
EEZMTZ2E  BE—FHREAHE - EE0UZ0EREZEKES
&% ?
A : Payment of the earnest money represents a lessee's
good faith to perform a leasing agreement. A lessor usually
requests the payment of earnest money at the time between
seeing a house and signing a lease agreement, ensuring a
lessee's performance of an agreement.
EEEZHNBITIN—TEEGE  BEEEEEREZLNR - BEA
BHEME  BRUMBSLE  ERISRAEWE—EEEE - FARIER

=R GE] AEMREGE -

If a lease agreement will not be performed owing to a
lessee, such as adjustment of working places, and regretting
to rent a house right after leaving in five minutes, a lessee
cannot request to refund the earnest money. On the other
hand, if a lease agreement will not be performed owing to a
lessor, a lessor needs to return a double amount of earnest

money back to a lessee. For example, if a lessor received



NT$2,000, he/she needs to return NT$4,000 to a lessee.
MREERWELEME (HIA0 : TEMEARANE - B O DiE
MmEE. . FE - ) AEBEKEREER - RZEURERERZSE
HHBABELE  BEREMNEREEMKZES ( AIEH 2000 7o
Ex - REREZEA40007T) -

Reference : Article 248, Civil Code.

SE LS | BIASE 248 1%

. What can | do if pictures of a house online are inconsistent
with real one ?

EHR EBENEFRRA - IRIRGRA—IREERNR ?

A : Under Taiwan laws, the advertisement of rental housing
posted by the lessor should match the facts. It can't just be a
reference. If a lessor who insists that he/she has many similar
houses in the same building only allows a lessee to view the
house ( “house A" ) which is similar to the one ( "house

B” ) alessee want to rent instead of house B, with an excuse
that the current renters haven't moved out, a lessee should
reject him/her. It is necessary to view a house's interior
including its concept and decoration, and to test equipment,
such as an air conditioner, toilet and lamp, making sure
whether it works.
KEEEHARKIEETETESATREASTERT - A BE2E
HE2Z - MRERVFHEB CEZRBZEEHMERE - FASEIR
M WHEFEREZELHEWN B EHAIEAARE - & FALER
T ZEEREBNE "Bk, WAE BERETLUEE AR
EEAREERRE  FR= tIEEMAEIERGRE (10 :



AR B EERS) uERAEE -

If a lessee pays the earnest money due to the preference
of house A he/she viewed but discovers that house B he/she
rented is not as good as he/she expected, it is not easy to
take the earnest money back.

MREERABME A RBMN FEE - HEBAHIR B BEAWMIRE -

IEREZLEEMASRESS [ -

Reference : Article 13.1, Rental Housing Market
Development and Regulation Act; Point 2,
Mandatory Provisions to be Included in and
Prohibitory Provisions of Standard Form Contract
for house leasing; Article 249.2, Civil Code.

2EEXT HEASRASE 131%5% 118 - F5HEEREREY

AECHFRE 2/  EEF 249185218 -

. How does a lessee verify the identification of a lessor ?
What do both parties need to provide when signing a
leasing agreement ?

MEERERERE D ? BNRELRERMAEERH ?

A : When a lessor claims that he/she is the owner of a house,
a lessee could request him/her to provide a house's
certificate of ownership and his/her identification card. If a
lessor cannot provide a house's certificate of ownership,
he/she can provide a house tax statement within one year
instead and check if the taxpayer and the party are the same.
When a lessor says that he/she is a sub-lessor, a lessee may

request him/her to provide a document which represents a



lessor's approval of the sublease of a house. Under Taiwan
laws, a head-lessee can sublease the whole or part of a house
only when a lessor approves in writing. A head-lessee also
needs to provide a lessee identity documents such as a
passport and identification card. If a lessee can't verify the
identity of a lessor, he/she should not sign a lease
agreement.
SHAERNEBCEEEIARAR - IEKEREEERNSZ NE
MR ZAREN - Ao FRERREO—FHNEEME - BREHRME LY
WRBRIZABABERNER—A - EHARNECE_BER -
A_BER (BHEA ) HRKER (HHEA ) BEEHEZEE X
- KEDERRE - WAKBAER (LHEA) EEEE - —
BR (EHEA) TeERdEMHBAETEN R —38 2 EH - #FHEA
R HEERIE DB Y - EEAEREREDBNERRE
49 -
Reference : Article 9.1, Rental Housing Market Development
and Regulation Act.
SLEEXT HEASRAFEIKREL1IR -

. Isit legal for a lessor to request more security deposits
because | am a foreigner ?

ERMEESINEA - RUIZWEKERZHEE - 2o BINE ?

A : Under Taiwan laws which are based on a concept of
territorial principle, no matter where a lessee is from, the
amount of security deposits shall not surpass the equivalent

of two months' rent.

HREZRERBINESE - FmERE RS AJWER 2 EH/Y



ME -
Reference : Article 7, Rental Housing Market Development

and Regulation Act
2Z2E5< HEREERAIZE 7 1%

. How is the electricity price calculated in Taiwan ? How do
| know if the calculation standard of electricity price by a
lessor is reasonable?
SEHEMNEEFNEARNMMNTNEEREEHBERESETIE?
A : Usually, the electricity price is calculated by consumption
units. However, the electricity unit price a lessor requested
should not be higher than the highest monthly electricity
unit price Taiwan Power Company announced. A lessee may
request a lessor to provide the electricity bill, checking
average electricity unit price last year, as a reference. A
lessor should not earn profit from receiving electricity prices
from a lessee because he/she just collects it for Taiwan
Power Company. If a lessor receives electricity prices higher
than the one Taiwan Power Company announced, a lessee
could report it to the Land Administration Offices in the local
city, or call 1950 reporting to Consumer Service Centers.
SERBEAEREE  BERsSAWEBEEEE AR REE
VBEEH uFEERREHNEEER &F '=F8EFE
B,  FREERNEHESEWIIREZZ%E - EEWHAN
WEH - ERACULEERN  FEIBERABWITS - EEdO
BihEx (T ) BURRIMELS ( BZ ) SiiFT 1950 ZPhrieih ik
() BURRCEEBRERLOHRERE -



A lessee can look up the electric energy consumption
during the lease term on the official website of Taiwan Power
Company ,electronic bill, or app. If a lessee discovers the
electric energy consumption is abnormal, he/she may check
an electricity bill or call 1911.

HEHEAERREBLY  oJ2BaEEHR - EFIRES app &
i ERIBHEERAESEESRIET  o2ZFERELHAES
25 1911 SERZEZR B -

. Who is responsible for repairing furniture and household
appliances which are provided by a lessor ?
ERIBHMWKEREBIRIENG - HERBBE?

A : Under Taiwan laws unless provided by the agreement,
otherwise a lessor should make all repairs to the damages
and destruction of things leased which are not caused by a
lessee. However, a lessee should keep and manage the
things leased with the care of a good administrator, and
notify a lessor immediately after the discovery of damages
and destruction of things leased, avoiding damages
expanding. A lessee should be responsible for damages and
destruction of things leased if he/she does not notify a
lessor about them immediately. Ways of notification could
be any way which can be proved, such as text message,
Email, and Line that are written. In Particular, a legal
confirmation letter is the best choice. Therefore, it is
recommended that a lessee should confirm with a lessor

which equipment's damage will be borne by him/her, and



record them in the agreement.
RBREERE (REZREEEERM) WRE  REENREE

ARIMIE - FEAMBRERR  SATREREENEH
- REABERESEE - EEREMNESET "EREEA, 1UE

BERF  FSHESRRLERES LBENEREREE  BREEE
A BRZAEGEN  SERERBE  EEEEREREE
- BAWS T - REEEERN - BE/EN - Email » Line LU
NFRAHOER  BREARBUAN - BEUIHFTFEEX
MANAE - RILERZ  sIARZEOERERMERBIERER
HEEEE - LHEARZNE
Reference : Article 8, Rental Housing Market Development
and Regulation Act ; Article 430, Civil Code.
2EXT  HEASRASE 8 Ik ~ A% 430 1%

. How much money does a lessee need to compensate a
lessor if he/she has to terminate a lease agreement early
due to the job transfer ?

E T EERIS RN - MAERAIAR LY  BERERI/VIEE"?
A : Under Taiwan laws, in the case that a lease agreement
made by both parties could be terminated early, a party who
wants to terminate the agreement early does not need to
pay liquidated damages if he/she notifies the other party
before a period of time which is at least one month agreed
by both parties. If a party does not notify the other party
before a period of time agreed by both parties, the party
needs to pay liquidated damages which should not be more

than the amount of one month rent. In the case that a lease



agreement made by both parties could not be terminated
early, the agreement should be performed to the end of the
lease term unless a lessee receives a lessor's approval and
pays liquidated damages agreed by the lessor.
WHARE - MABNTERAIAZL M IE—ARERVERBA
=45 (20 L ERSEH ) - AEHENE - KRJERKE
REH - 7TEHELNE (e ASEd 1 EEHEE ) - IREYN
FREATRAIZLL - BEFRBERENEER - GRIBZET
R BHER -
Reference : Point 14, Mandatory Provisions to be Included in
and Prohibitory Provisions of Standard Form
Contract for house leasing; Point 13, Mandatory
Provisions to be Included in and Prohibitory
Provisions of Contract for house leasing.
2252 FEHEEREZYEEH KAFLHERS 14
o EEHERARAERABNESIES 135 -

. What condition of the rental house does a lessee need to
restore so that the security deposit will not be deducted,
when moving out of it?

ZinEEFEERER - FBEGERNKRER T ERAAEE - T AEH
HE?

A : Both parties need to clearly regulate standards of return
of the rental house when signing an agreement. If both
parties agree with the current condition return, a lessee may
return the rental house with decoration; if both parties agree

with the original condition return, a lessee should return the



rental house with original condition. However, if damages
are ordinary wear and tear, such as dirt on a wall caused by
the usage, and bed collapse caused by lying for a long term,
a lessor could not deduct any amount of security deposit.
ERFANNZRERDBRENZE - MZHNERIREMERES
Wi oS ERERMEBERE - E2AERERAR - A5
ERERERLRAREFMEONEEMERERE - BUIRZEA
B - AIIRERA B ERNERRA (1HHEE - BRAREE
sRIBEHEERE -

10.Where can a party ask for help when a rental dispute

occurs ?
BATARELY - oI AEME S KB ?
A :

e Consulting : Each party can consult with the Land
Administration Bureau in the local city or TSUEI MA MA
Foundation for Housing and Community Services, and
then negotiate with the other party and solve problems
by themselves.

—RREERE  [MEMRE () BUTRIES (& ) SEBEES
ZREAEERR  EEERERBITEITERER -

e Applying for mediation or negotiation : A lessee can call
1950 appealing with Consumer Service Centers in every
city. Each party can apply to the municipal governments
or the county (city) governments for mediation,
Township/District Offices, and TSUEI MA MA Foundation

for Housing and Community Services.
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BREERAARELSE 3 iR ¢ B¥3] 1950 £EE % (h ) BURRYH
EEREPLOEF - B () BUSHBFBRFEA B EMUSD
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