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IL.

II.

Health Insurance for International Students

Background and Legal Requirements

According to Taiwan government regulations, foreign students studying in Taiwan must join the
National Health Insurance (NHI) after obtaining a valid Alien Resident Certificate (ARC) and
residing in Taiwan for 6 months*.

*Residing in Taiwan for 6 months means continuously living in Taiwan for 6 months after entering
the country and obtaining an ARC (based on the initial issue date of the ARC), or having an actual
residence period of 6 months after deducting days for one trip abroad not exceeding 30 days.

During the first 6 months before joining the NHI, students must enroll in_group medical insurance.

Insurance Fee Payment Method and Amount

As per regulations, the school includes the student's health insurance fee in each semester's tuition
and fees invoice, which students must pay at the time of registration.

® International students with ARC : NHI fee is NT$826 per month (based on current NHI

rates), NT$4,956 per semester (First semester: September to February of the following year;
Second semester: March to August).

® New international students without ARC : The group medical insurance premium for new

students is NT$500 per month. (Based on Cathay Insurance's current rates) One semester is
calculated as 6 months.

Transferring NHI to STUST
®  Situation 1: For new enrolled students who are currently not registered to NHI elsewhere

After obtaining a valid ARC, please email the electronic copy of your ARC and a 2-inch photo
to jap@stust.edu.tw. The Office of International Affairs (OIA) will handle NHI enrollment and
NHI IC card application after you have resided in Taiwan for 6 months with a valid ARC. The

National Health Insurance Administration will process and issue the NHI card, sending it to the
school. The OIA will notify you to collect your card once received.

® Situation 2: For students who already registered NHI elsewhere but need to transfer it to STUST
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V.

First, please process your insurance transfer-out application at your original insurance unit (e.g.,

language school, workplace, township office etc.) and obtain the NHI Insurance Withdrawal

Application Form. And please submit the NHI Insurance Withdrawal Application Form and

documents to the OIA to process the insurance transfer-in.

®  Situation 3: For students who already registered NHI elsewhere and don't need to transfer to
STUST (.e. dependents, employed by a company etc.)

Please provide a certificate/proof of NHI registration at another institution and notify the
STUST OIA staff. Please check your tuition invoice at the beginning of each semester to avoid
NHI double payment.

Transferring Out or Withdrawing NHI from STUST

®  Situation 1: Leave of absence, withdrawal, graduation, transfer, or employment
Please visit OIA in person for your NHI deregistration and refund procedure.

® Situation 2: Transferring to another school/institution/company

Please visit OIA 1n person for your NHI deregistration and refund procedure. Please use the
NHI transfer-out form issued by STUST and to submit it to your new school/institute/company
to process insurance transfer-in.

Reissuing or Renewing NHI IC Card

For reissuing NHI IC card due to changes in personal information, damage, loss, or photo update,
please apply 1t at the National Health Insurance Administration with a NTD 200 renewal fee and
application form.

VL. Other Considerations

If there are any errors or changes in the name, ARC number etc. of an international student, please
submit the relevant documents to the OIA to process the changes.

International students returning to their home country during winter or summer vacation, they are
still required to pay NHI fees, as the vacation period is less than six months and doesn't meet the
criteria for suspension of insurance. For students who have emergency medical treatment during
their stay in their home country, please keep diagnosis and detailed payment receipts to claim
reimbursement from NHI upon return to STUST.

The NHI 1s a mandatory social insurance. All individuals who meet the eligibility criteria are
required to be enrolled. If a student refuses to participate in the NHI, according to Article 91 of the



National Health Insurance Act, the individual will be fined ranging from NT$3,000 to NT$15,000.
Additionally, they will be required to retroactively enroll from the date they qualify for NHI.
Insurance benefits are suspended until the fines and premiums are paid.

4. If students fail to disclose their actual situation, resulting in duplicate charges or additional insurance
enrollment and charges as per National Health Insurance regulations, they will be responsible for
absorbing the losses themselves.

For more detailed regulations information, please contact the "National Health Insurance Administration
Southern Division"

Address: No. 96, Gongyuan Rd., West Central District, Tainan City 70006 Phone: 06-2245678

Service hours: Monday to Friday 8:30-17:30; 12:00-13:30 1s rotating service period.
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